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Since 1970, t he Exhibi t ion Serv ices & Cont ract ors Associat ion (ESCA) and i t s 

member  organizat ions have advocat ed for  t he value and advancement  of  

face-t o-face event s.  There has yet  t o emerge a more ef fect ive and ef f icient  

plat form t o br ing t oget her  buyers and sel lers, fost er  innovat ion, share and 

communicat e new ideas, and creat e meaningful  connect ions wi t h a diverse 

audience.  Through face-t o-face meet ings, new ideas, innovat ion, and 

ent repreneurship gain t ract ion and f lour ish.  Over  t he past  50 years, t here 

have been per iods of  economic t urmoi l , civ i l  conf l ict s, int ernat ional  wars, 

t error ist  at t acks, and pandemics.  In each case, ESCA has been t here t o 

suppor t  our  members t o bui ld a heal t hy fut ure.  By bel iev ing in t he resi l ience 

of  our  indust ry  and t he signi f icance of  face-t o-face exper iences, we can 

overcome what ever  chal lenges come our  way.

Pandemics can pose a signi f icant  t hreat  t hat  requires our  indust ry  t o innovat e 

t o keep t he heal t h and safet y  of  t he face-t o-face event s communit y  our  

number  one pr ior i t y.  We need t o do t his, whi le cont inuing t o do what  we do 

best , connect  audiences t o brand market ers t hrough immersive and 

meaningful  event s.  

The Heal t h & Safet y Guidance for  t he Exhibi t ions Indust ry  is one par t  of  our  

broader  st rat egic plan t o help communicat e assist ance t o member  

organizat ions, t heir  cl ient s, and event  audiences.  Through t his and count less 

ot hers'  ef for t s, we are conf ident  our  indust ry  wi l l  overcome t his dark t ime 

and emerge bet t er  equipped t o handle fut ure t hreat s.  

We wish t o express my sincere appreciat ion t o t he members of  ESCA's Heal t h 

and Safet y Commit t ee and al l  t he work t hey have put  int o creat ing t his 

document . Their  dedicat ion reminds me of  why t his indust ry  is so great ...The 

people!

The ESCA Boar d of  Di r ect or s

INTRODUCTION



Our   t eams  
f ol l ow our  

l ead.  It  is up 
t o us t o 

ensure a saf e 
pat h.
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As an industry leader, we feel it is essential to encourage and support 

measures that keep our industry safe and our events running as 

smoothly as possible during any crisis. Therefore, we offer our safety 

recommendations to help provide consistency and ensure events' safe 

and healthy continuous operation.

We strongly support adherence to all local, government, and facility 

requirements. It is also crucial to stay abreast of the latest guidance as 

the situation evolves.

Based on the current guidance from the CDC and other health experts, 

during a pandemic we encourage wearing masks while indoors, at 

worksites, or during prolonged interactions with others..

To make processes consistent and easily adaptable, we suggest all 

interested parties working together to create and comply with show 

specific safety and health protocols.

We understand that there are many factors to be considered.  ESCA 

Members and industry stakeholders are strongly encouraged to use 

their discretion to adopt these or similar policies, which will provide the 

safest environment for their organization, employees, and customers.
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GUIDANCE FOR 
HEALTH & SAFETY

The guidelines out l ined here should be used in all public 
sit uat ions where possible.

Hum an Interact ion
To prevent  t he spread of  v i ruses, ESCA recommends l im i t ing human 

int eract ion in t he fol lowing ways: 

1. Place f loor  markers, indicat ing 6'  int ervals, in any areas where a 

l ine may form, including cr i t ical  locat ions around t he t rade show 

f loor  ( i .e., check-in areas, serv ice cent ers, labor  desks). 

2. Review exist ing processes t o f ind ways t o el im inat e cont act  

point s bet ween st af f  and cust omers? sel f- serv ice st at ions, 

proact ive communicat ion, advance order ing, et c. Use t echnology 

solut ions t o reduce person-t o-person int eract ions. 

3. Enact  a no-cont act  pol icy whereby people are discouraged f rom 

shaking hands, exchanging monies, business cards, order  forms, 

et c. 

4. Where a t ask cannot  be accompl ished working alone; exposure 

can be l im i t ed by forming "work t eams"  in which people rout inely  

work t oget her , but  keep t heir  dist ance f rom everyone else.  

5. We urge everyone t o t ake st eps t o mi t igat e exposure, such as 

barr iers or  face masks. 
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GUIDELINES FOR 
HEALTH & SAFETY

Personal Protective Equipment (PPE) reduces the transmission of viruses. ESCA suggests the 

following protocols regarding the use of PPE. 

1. Adhere to all Local, State, Federal, and CDC guidelines. 

2. Employers should supply their staff and workers with all recommended PPE. If challenges 

with the supply chain do not allow the employer to provide equipment, provide information 

about what forms of PPE are acceptable to use. Order necessary PPE as soon as possible as 

some items are in short supply.  

3. Whenever people are within 6 feet of each other, face masks should be worn to reduce the 

spread of Covid-19. It is important to note that not all persons show outward symptoms of 

the illness. 

a. All face masks should also fit well without gaps on the sides, top, or bottom. 

b. Instruction and visible signage should cover the requirements of proper face mask 

usage.  

c. All hands should be washed or sanitized before putting on a face mask. 

d. Place the same side of the mask against your face every time, creating 

contaminated and clean sides of the mask. 

e. Remove face masks using the straps to avoid touching the part that protects the 

face. 

f. Wash all cloth face coverings after each use. 

4. Gloves are not a substitute for regular hand washing. ESCA agrees with IAPPA's 

recommendation that "Gloves provide a false sense of security and are therefore not 

recommended as a part of general protocols. If someone wears gloves, touches an unclean 

surface, then touches their face or another surface, they will spread germs". The guidance 

that applies to protocols that require gloves (i.e., food handling, cleaning functions with 

chemicals, First Aid operations) should be strictly followed.

The guidelines out l ined here should be used in all public 
sit uat ions where possible.

Personal Protect ive Equipm ent  (PPE)
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GUIDELINES FOR 
HEALTH & SAFETY

1. Al l  Local , St at e, Federal  and CDC guidel ines regarding 

heal t h moni t or ing should be fol lowed, wi t h t he most  

recent  inst ruct ions t aking precedence. 

2. Al l  persons who have exper ienced cold or  f lu-l ike 

sympt oms (such as fever , cough, shor t ness of  breat h 

or  di f f icul t y  breat hing, chi l ls, repeat ed shaking wi t h 

chi l ls, muscle pain, headache, sore t hroat , and a new 

loss of  t ast e or  smel l )  in t he last  14 days or  have had 

close cont act  wi t h someone diagnosed wi t h a v i rus 

wi t hin t he prev ious 14 days should be required t o st ay 

at  home and not  par t icipat e in any publ ic event s per  

CDC guidel ines. 

3. Emphasize f requent  hand washing for  at  least  20 

seconds wi t h soap and wat er , especial ly  af t er  going t o 

t he bat hroom, before and aft er  eat ing, and aft er  

sneezing or  coughing. 

4. If  soap and wat er  are not  readi ly  avai lable, use 

alcohol-based hand sani t izer  wi t h at  least  70% alcohol . 

5. Encourage everyone t o avoid t ouching t heir  eyes, 

nose, and mout h and t o sneeze int o t heir  elbow.

The guidelines out l ined here should be used in all public 
sit uat ions where possible.

Health Monitoring & Hygiene
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1. Each event  should have a cleaning and disinfect ing 

plan t hat  involves t he venue, show organizer , and al l  

appl icable cont ract ors. This plan should meet  t he 

appropr iat e regulat ory guidel ines and cer t i f icat ions. 

Assign a dedicat ed st af f  member  or  t eam t o enforce 

t he sani t at ion plan. 

2. Remind everyone t o f requent ly  wash t heir  hands wi t h 

soap and wat er  for  20 seconds. 

3. Ensure st rat egical ly  placed sani t izing st at ions 

t hroughout  t he work areas dur ing set  up, event  run, 

and t ear  down. 

4. Review t he show dat es and t imes wi t h show 

management  and t he faci l i t y  t o ensure proper  t ime for  

cleaning and sani t izing of  t he show space. 

5. Clean and disinfect  al l  high t ouch sur faces regular ly  

wi t h EPA-approved disinfect ant s and met hods t hat  

meet  CDC requirement s for  use and ef fect iveness 

against  v i ruses, bact er ia, and ot her  pat hogens. 

The guidelines out l ined here should be used in all public 
sit uat ions where possible.

Cleaning and Disinfect ing
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 OPERATIONAL PROCESSES

CDC guidel ines det ai l  t ouch sur faces are not  t hought  t o be a "main 

way t he v i rus spreads"  our  most  impor t ant  considerat ion is t hat  al l  

st af f  wear  face masks and do not  t ouch t heir  face or  eyes dur ing a 

pandemic.  This wi l l  have t he most  signi f icant  ef fect  on reducing 

t he t ransmission of  a v i rus.  As t hese guidel ines are subject  t o 

change wi t h new informat ion and innovat ions, ESCA recommends 

consul t ing t he lat est  CDC guidel ines.  

In order  t o al low for  t he safest , most  cont rol led pract ices t he 

below recommendat ions are t o be considered:

1. Encourage shipping t o t he Advance Warehouse.  Where 

possible, implement  elect ronic procedures for  areas such as 

order ing, payment  processing, repor t ing i t ems missing, labor  

orders and mat er ial  handl ing processes.  

2. Minimal  crew sizes should be ut i l ized for  t he del ivery and pick 

up of  i t ems. Crews should use t he appropr iat e PPE as 

recommended by t he CDC, Federal , St at e, and Local  

aut hor i t ies and at  al l  t imes fol low t he appropr iat e guidel ines.

3.  The sani t at ion of  mat er ials can assist  in prevent ing t he 

spread of  a v i rus. Before del ivery t o show si t e, or  upon ret urn 

t o t he warehouse wi t h proper  t agging.  Sani t ize t ouchpoint s 

on equipment  and mat er ials.  

4. Consider  a ?v i r t ual? serv ice desk kiosk.  Cust omer Serv ice 

Rep is secluded but  connect ed t o a t ablet  or  comput er  t o 

assist  exhibi t ors.

5. Reconf igure Serv ice Cent er  locat ions t o maint ain safe 

dist ances
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STAFF & LABOR
Al l  cont ract or  st af f  (managers, di rect  employees, and labor) should 

fol low al l  current  CDC guidel ines regarding masks, hand sani t izing, 

t emperat ure checks, and hand-washing, as wel l  as t he below guidel ines.

1. Al l  st af f  and labor  are encouraged t o say home i f  t hey don' t  feel  

100%, wi t hout  penal t y  of  no cal lback. 

2. Employers wi l l  prov ide al l  required PPE as denot ed by t he CDC, 

federal , st at e, and local  government s.  If  possible, give each st af f  

and laborer  a smal l  hand sani t izer  for  regular  use. 

3. Prov ide al l  st af f  t he most  current , proper  educat ion on t he use of  

masks, gloves, disinfect ing, physical  dist ancing, recognizing hazards, 

and infect ion cont rol  measures.  

4. Limi t  t he number  of  employees al lowed simul t aneously  on break or  

lunch and consider  st agger ing t hese event s. 

5. Designat e break areas t o l im i t  cont act  in t he venue wi t h prev iously  

disinfect ed areas. . 

6. Enact ing a " signing for "  pol icy wi l l  reduce t he shar ing of  devices. For  

example, UPS dr ivers current ly  request  i f  t hey may " sign"  for  you. 

Thus, el im inat ing physical  cont act  of  t heir  handheld device and pen. 

7. If  avai lable, have t ouch-less check procedures and t ime-carding. 

8. Have v isible signage at  al l  check-in locat ions det ai l ing proper  heal t h 

and safet y  measures.  

9. Dai ly , smal l -group, safet y  t alks should be prov ided t o al l  st af f , 

cover ing al l  of  t he above.

10. One consist ent  pol icy across al l  cont ract ors and shows wi l l  ensure 

t he highest  level  of  success.



COMMUNICATION & 
EDUCATION

1. Post  signage in al l  high t raf f ic areas explaining t he 

guidel ines of  physical  dist ancing, how t he v i rus spreads, 

and proper  ways t o wear , handle, and dispose of  PPE. 

2. Provide signage st at ing what  is being done t o keep 

employees and labor  safe at  t he event . 

3. ESCA r ecom m en d s u n i f i ed  i n d u st r y  s i g n ag e ;  

ex am p l es o f  t h e  t ex t  a r e  i n c l u d ed  a t  t h i s  l i n k .  

4. Before each shi f t , communicat e safet y  concerns t o al l  

st af f. 

5. Wit h more ext ensive st af f  cal ls, ut i l ize communicat ion 

boards, elect ronic messages, or  digi t al  messaging t o 

t ransfer  informat ion. 

6. Share t he most  current  pandemic resources, t ools, and 

processes wi t h your  t eams. 

7.  What  i f  somet hing goes wrong? Have a plan in place in 

compl iance wi t h CDC guidel ines i f  someone becomes i l l  

on-si t e, or  t here is a r isk of  exposure t o t he v i rus, t his 

should include int ernal  codes t o ensure al l  st af f  

underst ands t he si t uat ion. Ensure t he plan is clear , 

simple, and easy t o implement  quickly.
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Signage, Signage, and more Signage. Over-communicat e safe 
pract ices at  every oppor t uni t y.

ESCA is encouraging indust ry-wide st andard messaging. Again, one 
consist ent  pol icy across al l  cont ract ors and shows wi l l  ensure t he 
highest  level  of  success. Tem p l a t es a r e  av a i l ab l e  a t  t h i s  l i n k ,  as 
w e l l  as  on  t h e  ESCA w eb si t e .  These t emplat es are avai lable for  
anyone t o use. Our  goal  is t o make t his process as safe and easy 
for  everyone t o use as possible.  As t his si t uat ion evolves we wi l l  be 
adding t o t his cont ent .  Please emai l  jul ie@esca.org i f  you have any 
suggest ions for  addi t ions.

- Informat ion regarding det ai l ing al l  persons not  feel ing 100% 
heal t hy not  t o any work si t e. 

- 6 foot  physical  dist ancing.
- "Wait  Here"  f loor  st ickers
- Proper  hand washing inst ruct ions
- PPE Reminders
- Max Room Quant i t y  Signage
- Safet y Disinfect ing
- Ident i fy  Labor  Check-in areas wi t h signage t hat  displays t he 

process for  check-in.

We encourage pr int ing al l  signage on reusable, sust ainable 
mat er ial .

Consider  a single met er  board for  smal ler  event s t hat  encompass 
al l  safet y  recommendat ions.

SIGNAGE
COMMUNICATION & 

EDUCATION
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Thank You!
This document  would not  have been possible wi t hout  t he cont r ibut ions 

of  our  member  organizat ions. We would l ike t o especial ly  t hank t he 

fol lowing member  organizat ions for  t heir  signi f icant  donat ion of  t ime, 

resources, and knowledge t hat  helped shape t his document  and our  

indust ry.
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RESOURCE LINKS

- AIPC/UFI  -  "Good Practices Guide"

- AHLA -  " Enhanced Industry-wide Hotel Cleaning and 

Safety Guidelines"

- CDC - "Guidance for Businesses and Employers to Plan 

and Respond to Coronavirus Disease 2019"

- EIC APEX Bu si n ess Recov er y  Task  Fo r ce  -  

Resources for B2B and B2C Exhibitions

- Ev en t  Sa f e t y  Al l i an ce  - "Event Safety Alliance 

Reopening Guide"

- GBAC,  A Di v i s i on  o f  ISSA -  "Cleaning and 

Disinfecting for the Cornonavirus"

- IACC -  "Covid-19 Venue Reopening Resources"

- IAEE -  "Essential Considerations for Safely Reopening 

Exhibitions and Events"

- OSHA  - Guidance on Preparing Workplaces for 

COVID-19

- PRA -  "Tactical Design Checklist"

- SISO -  "All Secure Guidelines"

- UFI  - "Novel Coronavirus Resource Page

- WHO - Public Health for Mass Gatherings - Key 

Considerations

- Wy n n  Las Veg as  - "Health & Disinfection Program"

About ESCA

16

https://www.aipc.org/uploadFiles/1583929553_AIPC_UFI%20Good%20Practices%20Guide_CV19.pdf
https://www.aipc.org/uploadFiles/1583929553_AIPC_UFI%20Good%20Practices%20Guide_CV19.pdf
https://www.aipc.org/uploadFiles/1583929553_AIPC_UFI%20Good%20Practices%20Guide_CV19.pdf
https://www.aipc.org/uploadFiles/1583929553_AIPC_UFI%20Good%20Practices%20Guide_CV19.pdf
https://www.aipc.org/uploadFiles/1583929553_AIPC_UFI%20Good%20Practices%20Guide_CV19.pdf
https://www.ahla.com/sites/default/files/safestayupdated.pdf
https://www.ahla.com/sites/default/files/safestayupdated.pdf
https://www.ahla.com/sites/default/files/safestayupdated.pdf
https://www.ahla.com/sites/default/files/safestayupdated.pdf
https://www.ahla.com/sites/default/files/safestayupdated.pdf
https://www.ahla.com/sites/default/files/safestayupdated.pdf
https://www.ahla.com/sites/default/files/safestayupdated.pdf
https://www.ahla.com/sites/default/files/safestayupdated.pdf
https://www.ahla.com/sites/default/files/safestayupdated.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html
https://online.flippingbook.com/view/152467539/
https://online.flippingbook.com/view/152467539/
https://online.flippingbook.com/view/152467539/
https://online.flippingbook.com/view/152467539/
https://online.flippingbook.com/view/152467539/
https://online.flippingbook.com/view/152467539/
https://online.flippingbook.com/view/152467539/
https://online.flippingbook.com/view/152467539/
https://online.flippingbook.com/view/152467539/
https://online.flippingbook.com/view/152467539/
https://online.flippingbook.com/view/152467539/
https://online.flippingbook.com/view/152467539/
https://online.flippingbook.com/view/152467539/
https://online.flippingbook.com/view/152467539/
https://www.eventsafetyalliance.org/
https://www.eventsafetyalliance.org/esa-reopening-guide
https://www.eventsafetyalliance.org/esa-reopening-guide
https://www.eventsafetyalliance.org/esa-reopening-guide
https://www.ustravel.org/toolkit/industry-guidance-promoting-health-and-safety-all-travelers
https://www.ustravel.org/toolkit/industry-guidance-promoting-health-and-safety-all-travelers
https://www.eventsafetyalliance.org/esa-reopening-guide
https://www.eventsafetyalliance.org/esa-reopening-guide
https://www.eventsafetyalliance.org/esa-reopening-guide
https://www.eventsafetyalliance.org/esa-reopening-guide
https://www.eventsafetyalliance.org/esa-reopening-guide
https://www.ustravel.org/toolkit/industry-guidance-promoting-health-and-safety-all-travelers
https://www.issa.com/cleaning-and-disinfecting-for-the-coronavirus-sars-cov-2
https://www.issa.com/cleaning-and-disinfecting-for-the-coronavirus-sars-cov-2
https://www.issa.com/cleaning-and-disinfecting-for-the-coronavirus-sars-cov-2
https://www.issa.com/cleaning-and-disinfecting-for-the-coronavirus-sars-cov-2
https://www.issa.com/cleaning-and-disinfecting-for-the-coronavirus-sars-cov-2
https://www.issa.com/cleaning-and-disinfecting-for-the-coronavirus-sars-cov-2
https://www.issa.com/cleaning-and-disinfecting-for-the-coronavirus-sars-cov-2
https://www.issa.com/cleaning-and-disinfecting-for-the-coronavirus-sars-cov-2
https://www.issa.com/cleaning-and-disinfecting-for-the-coronavirus-sars-cov-2
https://www.issa.com/cleaning-and-disinfecting-for-the-coronavirus-sars-cov-2
https://www.issa.com/cleaning-and-disinfecting-for-the-coronavirus-sars-cov-2
https://www.issa.com/cleaning-and-disinfecting-for-the-coronavirus-sars-cov-2
https://www.iacconline.org/iacc-venue-re-opening
https://www.iacconline.org/iacc-venue-re-opening
https://www.iacconline.org/iacc-venue-re-opening
https://www.iacconline.org/iacc-venue-re-opening
https://www.iacconline.org/iacc-venue-re-opening
https://www.iacconline.org/iacc-venue-re-opening
https://members.iaee.com/cvweb/cgi-bin/msascartdll.dll/ProductInfo?productcd=PUB_SAFEREOPEN
https://members.iaee.com/cvweb/cgi-bin/msascartdll.dll/ProductInfo?productcd=PUB_SAFEREOPEN
https://members.iaee.com/cvweb/cgi-bin/msascartdll.dll/ProductInfo?productcd=PUB_SAFEREOPEN
https://members.iaee.com/cvweb/cgi-bin/msascartdll.dll/ProductInfo?productcd=PUB_SAFEREOPEN
https://members.iaee.com/cvweb/cgi-bin/msascartdll.dll/ProductInfo?productcd=PUB_SAFEREOPEN
https://members.iaee.com/cvweb/cgi-bin/msascartdll.dll/ProductInfo?productcd=PUB_SAFEREOPEN
https://members.iaee.com/cvweb/cgi-bin/msascartdll.dll/ProductInfo?productcd=PUB_SAFEREOPEN
https://members.iaee.com/cvweb/cgi-bin/msascartdll.dll/ProductInfo?productcd=PUB_SAFEREOPEN
https://members.iaee.com/cvweb/cgi-bin/msascartdll.dll/ProductInfo?productcd=PUB_SAFEREOPEN
https://members.iaee.com/cvweb/cgi-bin/msascartdll.dll/ProductInfo?productcd=PUB_SAFEREOPEN
https://www.osha.gov/Publications/OSHA3990.pdf
https://www.osha.gov/Publications/OSHA3990.pdf
https://www.osha.gov/Publications/OSHA3990.pdf
https://www.osha.gov/Publications/OSHA3990.pdf
https://www.osha.gov/Publications/OSHA3990.pdf
https://www.osha.gov/Publications/OSHA3990.pdf
https://www.osha.gov/Publications/OSHA3990.pdf
https://www.osha.gov/Publications/OSHA3990.pdf
https://pra.com/wp-content/uploads/2020/04/Tactical-Design-Checklist-April-2020_new.pdf
https://pra.com/wp-content/uploads/2020/04/Tactical-Design-Checklist-April-2020_new.pdf
https://pra.com/wp-content/uploads/2020/04/Tactical-Design-Checklist-April-2020_new.pdf
https://pra.com/wp-content/uploads/2020/04/Tactical-Design-Checklist-April-2020_new.pdf
https://pra.com/wp-content/uploads/2020/04/Tactical-Design-Checklist-April-2020_new.pdf
https://cdn.asp.events/CLIENT_Society__29E39640_5056_B733_49E3722D57F04B89/sites/SISO/media/PDFs/Industry-All-Secure-Guidelines-(US)-012821-updated.pdf
https://cdn.asp.events/CLIENT_Society__29E39640_5056_B733_49E3722D57F04B89/sites/SISO/media/PDFs/Industry-All-Secure-Guidelines-(US)-012821-updated.pdf
https://cdn.asp.events/CLIENT_Society__29E39640_5056_B733_49E3722D57F04B89/sites/SISO/media/PDFs/Industry-All-Secure-Guidelines-(US)-012821-updated.pdf
https://cdn.asp.events/CLIENT_Society__29E39640_5056_B733_49E3722D57F04B89/sites/SISO/media/PDFs/Industry-All-Secure-Guidelines-(US)-012821-updated.pdf
https://cdn.asp.events/CLIENT_Society__29E39640_5056_B733_49E3722D57F04B89/sites/SISO/media/PDFs/Industry-All-Secure-Guidelines-(US)-012821-updated.pdf
https://www.ufi.org/
https://www.ufi.org/industry-resources/coronavirus/#reopening
https://www.ufi.org/industry-resources/coronavirus/#reopening
https://www.ufi.org/industry-resources/coronavirus/#reopening
https://www.ufi.org/industry-resources/coronavirus/#reopening
https://www.ufi.org/industry-resources/coronavirus/#reopening
https://www.ufi.org/industry-resources/coronavirus/#reopening
https://www.who.int/publications-detail/public-health-for-mass-gatherings-key-considerations
https://www.who.int/publications-detail/public-health-for-mass-gatherings-key-considerations
https://www.who.int/publications-detail/public-health-for-mass-gatherings-key-considerations
https://www.who.int/publications-detail/public-health-for-mass-gatherings-key-considerations
https://www.who.int/publications-detail/public-health-for-mass-gatherings-key-considerations
https://www.who.int/publications-detail/public-health-for-mass-gatherings-key-considerations
https://www.who.int/publications-detail/public-health-for-mass-gatherings-key-considerations
https://www.who.int/publications-detail/public-health-for-mass-gatherings-key-considerations
https://www.who.int/publications-detail/public-health-for-mass-gatherings-key-considerations
https://www.who.int/publications-detail/public-health-for-mass-gatherings-key-considerations
https://www.visitwynn.com/documents/Wynn-Health-Plan.pdf
https://www.visitwynn.com/documents/Wynn-Health-Plan.pdf
https://www.visitwynn.com/documents/Wynn-Health-Plan.pdf
https://www.visitwynn.com/documents/Wynn-Health-Plan.pdf
https://www.visitwynn.com/documents/Wynn-Health-Plan.pdf
https://www.visitwynn.com/documents/Wynn-Health-Plan.pdf
https://www.visitwynn.com/documents/Wynn-Health-Plan.pdf
https://www.visitwynn.com/documents/Wynn-Health-Plan.pdf


The Exhibi t ion Serv ices and Cont ract ors Associat ion (ESCA) is 

t he associat ion for  f i rms engaged in prov iding serv ices and 

mat er ials for  t he meet ings, exhibi t ion, and hospi t al i t y  

indust ry:  Trade Shows & Exhibi t ions, Convent ions & Meet ings, 

Corporat e Meet ings & Event s. ESCA is dedicat ed t o t he 

advancement  of  t he exhibi t ion, meet ing, and special  event s 

indust r ies. Through educat ion, informat ion exchange, and 

professional ism shared by members and t heir  cust omers, ESCA 

promot es cooperat ion among al l  areas of  t he exhibi t ion 

indust ry. 

About ESCA
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This document  seeks t o prov ide suggest ed measures t hat  l im i t  t he 

spread of  v i ruses and helps prot ect  al l  par t icipant s in t he l ive 

event s ecosyst em.  These pract ices are pract ical , scalable, and 

suppor t ed by credible heal t h organizat ions such as t he Cent er  for  

Disease Cont rol  (CDC) and ot her  t rust wor t hy sources.  The 

document  focuses on t he areas of  responsibi l i t y  t hat  t ypical ly  fal l  

under  t he st ewardship of  t he general  serv ice cont ract or /prov ider , 

bot h at  show si t e and in our  faci l i t ies.  Many of  our  par t ner  

associat ions have aut hored guidance document s focusing on ot her  

areas of  t he l ive event  process.  We underst and t hat  col laborat ion 

has always been at  t he hear t  of  what  we do, and t his is no di f ferent .  

We suppor t  and encourage al l  also t o consul t  t he guidance 

publ ished by t he Int ernat ional  Associat ion of  Exhibi t ions and Event s 

(IAEE), t he Societ y  of  Independent  Show Organizers (SISO), t he 

Int ernat ional  Associat ion of  Venue Managers (IAVM), t he Global  

Associat ion of  t he Exhibi t ion Indust ry  (UFI), and t he Event s Indust ry  

Counci l  (EIC).  Indeed, t here is some over lap bet ween document s.  

Each document  focuses on t he work speci f ic t o t heir  member  

organizat ions.  When used col laborat ively , st akeholders in t he 

face-t o-face communit y  have t he t ools t o demonst rat e our  abi l i t y  t o 

hold, host , and produce safe event s.

IMPORTANT NOTE
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Of par t icular  not e, t here cer t ainly  is an expense associat ed wi t h 

some of  t he measures out l ined in t his document . ESCA, nor  t he 

aut hors of  t his document , are suggest ing t hat  ALL measures are 

necessary t o have a safe event .  This document  does NOT replace 

t he v i t al  st ep of  complet ing a t horough r isk assessment  in 

conjunct ion wi t h t he event  organizer  and venue manager  before any 

event  planning.  The resul t s of  t he assessment  should t hen dr ive 

t he safet y  post ure necessary t o creat e a safe environment .  The 

Heal t h & Safet y Guidance for  t he Exhibi t ions Indust ry  of fers 

guidance on t he act ual  measures t o help creat e t hat  safet y  plan 

aft er  t he assessment . The necessary expense t o implement  t hese 

measures should not  fal l  on any one component  of  t he col laborat ive 

event  communit y. Inst ead, t his should be shared bet ween al l  

st akeholders.  Ear ly  in t he planning process, we encourage clear  

communicat ion bet ween t he show organizer , t he venue, and general  

serv ice cont ract or /prov ider  on how t hese expenses are shared.

Final ly , t here are st i l l  many unknowns relat ed t o t his v i rus, i t s 

spread, and i t s impact  on t he human body.  Every day, scient ist s 

and heal t h professionals learn more.  As we become more educat ed, 

we need t o re-evaluat e t he cont ent  of  t his document  and t he 

processes we put  in place.  As such, we v iew t his a l iv ing document  

subject  t o changes, edi t ions, and edi t s as we l ist en t o t he exper t s 

on t he f ront l ines of  f ight ing t his v i rus.
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17330  Prest on Road
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